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Service QoS/Network Performance Parameter Target Level
Aval_lablllty of Telephone Exchange > 99 99%
Equipment
Supply Time for Connection 90% within 3 working days
Standard Fixed
Telephony Fault Repair Time (except for outages reports) | 95% within 72 hours

Response Time for Operator Services (Time

O pist
to answer from last digit dialed) 90% within 15 seconds

On demand for prepaid
Mobile Telephony Supply Time for Connection

and within 3 hours for post paid
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Congestion Factor 5% of all Cells at busy hour

Fault Repair Time (except for outages reports) | 95% within 72 hours

Average Time to Respond to Customer Calls 85% of calls in less than 35 seconds

Outdoor < -90dbm
Fault coverage rate Incar <-87dbm

Indoor <-67dbm

Mean Opinion score (MOS) 3.4
Service Availability > 99.00%
Jitter < 50 milliseconds

ADSL Throughput x Kbits downstream / y Upstream 90% of time y Kbits

Kbits upstream at busy hour Downstream 90% of time x Kbits

Internet Broadband -
Ratio of Packet Loss < 5% Packet Loss

< 95 milliseconds (ms) for national

Round trio Del reference
ound trip Delay
< 250 milliseconds for international

reference
Service Availability = 99.00%
Supply Time for Connection 95% completed on agreed day

Customer Fault Rate per leased line 1.25 failures per 100 customers per

month
Fault Repair Time 95% within 24 hours
Wireless Broadband
Data Services Ratio of Packet Loss < 5% Packet Loss

< 95 milliseconds (ms) for national
Round trio Del reference

ound trip Delay
< 250 milliseconds (ms) for
International reference

Jitter < 50 milliseconds

. . . 1.9 seconds national
Dial-Up Call Set Up Time (Post dialing delay

Internet Dial-Up {0 ring tone)

Outdoor: < -85 dBm

Radio Coverage Minimum Signal Strength Incar: < -84 dBm

Level Indoor: < -70 dBm
Videophony: Call setup success rate >= 94%

3G Mobile Networks | vigeophony: Call drop <=1%
X;dni%p;:;;]z: Average bit rate for >= 64 kbps
WEB/WAP navigation: operator portal >= 96%

access success rate
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WEB/WAP navigation: Maintains of WAP _
I - >= 96%

navigation for 5 minutes

FTP: Connection setup success rate >=97%

FTP: Rate of 5Mo downloaded files >=95%

FTP: Ayerage bit rate for downlink >= 1300 kbps

transmission

Ratio of Packet Loss < 5% Packet Loss
< 95 milliseconds (ms) for national

] reference

Round trip Delay
< 250 milliseconds (ms) for
International reference

Jitter < 50 milliseconds

Supply Time for Connection 90% within 10 working days

ADSL Service Availability = 99%

. Upstream 90% of time y kbits

ADSL Throughput x Kbits downstream / y

Kbits upstream at busy hour . )
Downstream 90% of time x kbits

Unsuccessful Connect Ratio (per Number of 10 per 1000 attempts

Data call attempts)

Jitter

< 50 milliseconds

Ratio of Packet Loss

< 5% Packet Loss

Round trip Delay

< 95 milliseconds (ms) for national
reference

< 250 milliseconds (ms) for
International reference

Short Message
Service (SMS)

SMS Mobile Originated/Terminated Delivered

95% Delivered with 24 hours

Voice Over IP

Delay <100 ms
Jitter <50 ms
Packet Loss <1073
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